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TECH SUPPORT

Tech support,
&req speaking,
Hello. Do T have
\ to buy stamps
to send e-mail»

£
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=
5
= MNo..no, m'am.
?c_:v You do not need
E to buy stamps
to send e-mail.
\ Okay. Bye.

£

Another stupid question?
There's no such thing
as a stupid question,

only stupid peaple,

\ )

Did you call Mr, Miffle
about his connection
problem?

\
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And the
diagnosis
was? A classic
case of
PEBKACL.

/

PEEKAC?
Problem Exists

Between
Keyboard And

/ Chair,
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Mot another one.
(=}

That must be an It's froma

interesting e-mail. . ctomer. T
don't know how
to answer it.
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"bear Tech Man.

. o How do T answer
I can't send a-mail,
. that? Do T reply
Please help me. to his e-mail or
do I phone him
\ and tell him T

got his e-mail?
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I can't dial out to get my There's no power
_e-rmil and if you <Iir:|r'4'1' Iﬁx going to the
it RIGHT MNOW I'm going computer, T want
to cancel my account!! this FIXEDI h h
Power switch? Hunh,
¥ 't
best Whet'sthe mos rimmm, And the power | | Wellloky here.
switch is set to " NRnANgg9999999.-...
lmmedlnta abstacle? cnrrzc i2 \4\’.\
—
%
<
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So? Just reset
I'm sorry mam, but T con’t P : her account.
help you with that. It just I
isn ; sumethnr;g I have . She couldn't !' She couldn't
ready access to. FINEl ﬁ@; remember her {f remember the
\ weliler password. - password for

2
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Vi

her screensaver,

\

LIFE BEFORE THE COMPUTER

* Memory was something that you lost with age

* Anapplication was foremployment
* A programwasa TV show
* A cursor used profanity

* A keyboard was a piano!
* A web was a spider's home F

e A virus was the flu!

* A CDwasabank account

* A harddrivewasalong tripon the road
* A mouse pad was where a mouse lived
* And if you had a3 1/2 inch floppy
... You just hoped nobody found out!
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